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ICE NATIONAL DETENTION STANDARDS

ODO reviewed a total of 16 NDS and found TPDC fully compliant with the following eight
standards:

Detainee Classification System

Detainee Handbook

Detainee Transfer

Disciplinary Policy

Funds and Personal Property

Special Management Unit - Administrative Segregation

Special Management Unit - Disciplinary Segregation

Use of Force

As these standards were compliant at the time of the review, a synopsis for these areas was not
prepared for this report.

ODO found deficiencies in the following eight standards:
Access to Legal Material
Admission and Release
Detainee Grievance Procedures
Environmental Health and Safety
Food Service
Medical Care
Staff-Detainee Communication
Suicide Prevention and Intervention

Findings for each of these standards are presented in the remainder of this report.
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MEDICAL CARE (MC)

ODO reviewed the Medical Care standard at TPDC to determine if detainees have access to
healthcare and emergency services to meet health needs in a timely manner, in accordance with
the ICE NDS. ODO toured the medical clinic, reviewed policies and procedures, examined 20
medical records, verified medical staff credentials, and interviewed the Acting Health Services
Administrator (AHSA) and staff.

TPDC holds no accreditations. Medical services are provided by contract providers and nurses
employed by the Tensas Parish Sheriff’s Department. Providers include the Medical Director,
Family Nurse Practitioner (FNP), and Mental Health Practitioner. The Health Services
Administrator (HSA) position, which was vacant during the review, is designated for a registered
nurse (RN). Additional nursing staff includesull-time licensed practical nurses (LPN),8er
of whom was serving as the Assistant Health Services Administrator (AHSA), and )lglon-ca
LPNs who are on-call 24 hours a day, seven days a week. Mnedical records clerks provide
clerical support. Dental care is provided by a dentist in Marksville, LA.

ODO verified intake screening was conducted by an LPN upon detainee arrival in all 20 records
reviewed. Detainees are screened for signs and symptoms of tuberculosis (TB) as part of the
intake screening. Each detainee receives a chest x-ray (CXR) to rule out the presence or absence
of TB. A CXR is performed on-site by a mobile x-ray company and digitally transmitted to a
radiologist for evaluation. The facility receives the results by fax within one hour of
transmission.

Signed consent for treatment forms were found in all 20 records. Medication is delivered to the
housing units by an LPN and documented on medication administration records. ODO
confirmed medications are administered as ordered by medical providers. At the time of the
review, two detainees with chronic conditions were housed at the facility. A review of their
records confirmed they received appropriate medication and follow-up. Detainees with chronic
care needs are seen by a medical provider every three months.

Detainees access care by submitting written medical requests in a secure “Medical Requests”
box located in the dining hall. Sick call slips, which are available in English and Spanish, are
collected daily and triaged in a timely manner to determine priority for care. Sick call is
conducted daily, which exceeds the standard for a facility the size of TPDC.

The physician and the FNP perform physical examinations (PE) on detainees; however, in two of
20 records reviewed, ODO found the PE was conducted by an LPN. ODO notes performance of
a PE is outside the scope of practice for an LPN. The physician later performed a PE on one of
the two detainees; however, this occurred 120 days after the detainee’s arrival at TPDC. The
second detainee did not receive a follow up PE by the physician or the FNP. ODO found eight
additional cases where a detainee did not receive a PE within 14 days of arrival as required by
the standard. In seven of the eight cases, the PE was completed between 26 and 49 days from
arrival; in the eighth case, a PE was never conducted (Deficiency MC-1). ODO recommends
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